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Complaint #source Complaint Type Name Phone

168 CONSERVATIVE PG chair water leak salooja

167 CONSERVATIVE PG micromotor not working salooja 873

166 CONSERVATIVE PG Airotor water leaking Salooja 403

165 PERIO UG Movement Complaint JOSNA 268

164 ORTHO PG chair up and down movement not working SAVITHA 0276

163 Priority Clinic 3way syringe not working Suvarna

162 PEDO PG xray viewer not working Sheela

161 PERIO UG scalar not working Josna

160 PEDO PG xray viewer not working sheela

159 PEDO PG chair up and down movement not working sheela

158 PEDO PG 3way syringe not working sheela

157 PROSTHO PG suction not working SAVITHA

156 PERIO UG water not coming in scalar josina 0230

155 PERIO UG water not coming in scalar josina 0229

154 RADIOLOGY Error 06 Ajitha

153 PEDO PG Not working Sheela

152 ORTHO PG air leak Rajani

151 PEDO PG light on/off switch complaint sheela

150 PERIO PG scalar not working josina 0265

149 RADIOLOGY light on/off switch complaint ajitha

147 PERIO UG chair up and down movement not working josina 0268

146 CONSERVATIVE UG Not working salooja

145 CONSERVATIVE UG Not working salooja

144 ORTHO PG air leak rajini

143 PEDO UG 3way syringe not working sheela

142 PEDO UG water not coming in airotor sheela

141 PEDO UG 3way syringe not working sheela

140 PEDO PG chair light not working sheela

139 PEDO UG suction not working sheela

138 PEDO UG Movement Complaint sheela

137 PEDO UG water not coming in airotor sheela

136 ORTHO PG rajini

135 ORTHO UG rajini

134 ORTHO PG rajini

133 PROSTHO PG lab micromotor  unit complaint SAVITHA 0

132 PROSTHO CERAMIC Not working SAVITHA

131 PROSTHO CERAMIC Not working SAVITHA -1

130 PROSTHO CERAMIC air leak SAVITHA 711

129 CONSERVATIVE UG suction not working salooja 366

128 CONSERVATIVE UG water not coming in airotor salooja 373

127 CONSERVATIVE UG suction low pressure salooja 374

126 CONSERVATIVE UG airotor low power salooja 362

125 CONSERVATIVE UG water not coming in airotor salooja 368

124 CONSERVATIVE UG suction not working salooja 364

123 CONSERVATIVE UG water not coming in airotor salooja 364
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122 ORTHO PG scalar not working rajini

121 OMFS PG A03 ERROR MARY JIJI

120 OMR Not working LEELAMMA

119 OMFS PG micromotor speed controler complaint maryjiji 00078

118 OMFS PG foot control not working maryjiji 00077

117 PROSTHO PG micromotor not working savitha

116 PROSTHO PG water not coming in airotor savitha

115 PROSTHO UG micromotor not working savitha

114 CONSERVATIVE UG 3way syringe not working Salooja 946

113 CONSERVATIVE UG chair light not working Salooja 368

112 CONSERVATIVE UG 3way syringe not working Salooja 376

111 CONSERVATIVE UG 3way syringe not working Salooja 374

110 CONSERVATIVE UG chair up and down movement not working Salooja 365

109 ORALPATHOLOGY Not working Susan 600

108 CONSERVATIVE PG light on/off switch complaint salooja

107 PROSTHO PG 3way syringe not working savitha 0643

106 PROSTHO PG micromotor not working savitha 640

105 PROSTHO UG model trimmer water leaking savitha

104 ORTHO PG Not working sabitha

103 CONSERVATIVE UG water not coming in airotor salooja

102 PERIO PG suction not working josina 0262

101 PERIO UG suction not working josina 0230

100 PERIO UG chair up and down movement not working josina 0225

99 PERIO UG chair up and down movement not working josina 0228

98 PROSTHO UG chair up and down movement not working savitha 0613

97 PROSTHO UG chair up and down movement not working savitha 622

96 PROSTHO UG backrest up and down movement  not working savitha 0621

95 PROSTHO UG chair up and down movement not working savitha 0617

94 PROSTHO UG chair up and down movement not working savitha 0616

93 OMFS PG chair light not working maryjiji 0074

92 OMFS PG foot control not working maryjiji 0071

91 CONSERVATIVE UG Not working Salooja

90 PERIO PG Not working Josna

89 PERIO UG Not working Josna

88 ORTHO PG chair up and down movement not working sabitha

87 ORTHO PG backrest up and down movement  not working sabitha

86 ORTHO UG pressure port complaint sabitha

85 ORTHO UG sabitha

84 OMFS PG chair up and down movement not working maryjiji 0074

83 ORTHO PG Not working sabitha

82 ORTHO UG micromotor not working sabitha

81 CONSERVATIVE PG salooja

80 OMFS UG backrest up and down movement  not working maryjiji 000

79 CONSERVATIVE UG booster on/off switch complaint salooja

78 CONSERVATIVE PG micromotor not working salooja

77 ORTHO PG scalar not working rajini

76 ORTHO UG Not working rajini



75 ORTHO PG airotor switch complaint sabitha

74 CONSERVATIVE UG machine not getting ON salooja nadarajan

73 PERIO UG A03 ERROR Josina

72 PROSTHO PG 3way syringe not working savitha

71 PROSTHO PG 3way syringe not working savitha

70 PEDO PG air leak sheela

69 PERIO PG suction not working josina

68 PERIO UG suction not working josina

67 PERIO UG suction not working josina

66 PERIO PG suction not working josina

65 PERIO PG suction not working josina

63 OMFS PG micromotor not working mary jiji 0077

62 OMFS UG Not working mary jiji

61 ORTHO PG suction low pressure Rajani 356

60 OMFS UG Spittoon block mary jiji

59 PERIO UG chair up and down movement not working josina

58 PERIO UG chair up and down movement not working josina

57 PEDO PG scalar not working sheela

56 OMFS UG chair up and down movement not working mary jiji 40

55 PEDO PG water not coming in airotor sheela -1

54 PERIO PG scalar not working josina

53 OMFS PG chair up and down movement not working mary jiji 0072

52 ORTHO PG chair up and down movement not working sabitha

51 PROSTHO PG Not working savitha

50 PROSTHO PG micromotor not working savitha

49 PERIO PG suction not working josina

48 OMFS PG backrest up and down movement  not working mary jiji -1

47 CONSERVATIVE PG machine not getting ON salooj

46 ORTHO UG chair up and down movement not working sabitha

45 ORTHO PG suction not working sabitha

44 ORTHO PG suction not working sabitha

43 ORTHO UG chair up and down movement not working sabitha

42 ORTHO UG water not coming in spittoon sabitha

41 CONSERVATIVE PG chair water leak salooja

40 PROSTHO UG backrest up and down movement  not working savitha

39 OMFS UG chair up and down movement not working mary jiji

38 PROSTHO PG micromotor connector complaint savitha

37 CONSERVATIVE PG machine not getting ON salooja nadarajan

36 ORTHO PG suction not working sabitha

35 ORTHO UG chair up and down movement not working sabitha

34 PERIO UG scalar not working josina

33 PERIO PG chair light not working josina

32 PEDO PG scalar not working sheela

31 PEDO PG air leak sheela

30 PROSTHO UG chair side swich not working savitha

29 PROSTHO PG machine not getting ON savitha

28 OMR Movement Complaint ajitha



27 ORTHO PG Not working sabitha

26 OMFS PG Not working mary jiji

25 PERIO UG Not working josina

24 PROSTHO PG backrest up and down movement  not working savitha

23 CONSERVATIVE PG spitton leakage salooja

22 CONSERVATIVE PG micromotor not working salooj

21 PROSTHO PG spitton leakage savitha

20 PROSTHO PG lathe machine not working savitha

19 CONSERVATIVE PG light on/off switch complaint salooja

18 PROSTHO UG micromotor connector complaint savitha

17 CONSERVATIVE PG water not coming in spittoon salooj

16 PROSTHO UG chair up and down movement not working savitha

15 PROSTHO UG chair light not working savitha

14 PROSTHO UG micromotor not working savitha

13 PROSTHO UG chair up and down movement not working savitha

12 PERIO PG suction not working josina

11 ORTHO UG micromotor not working rajini

10 ORTHO PG light on/off switch complaint sabitha

8 PEDO PG sheela

7 PEDO PG suction not working sheela

4 IMPLANT CLINIC suction not working vinitha



Complainted DateDescription Action Taken Assigned

31-08-2022 Retraction valve changedBeegam Fathima

31-08-2022 Need to change the micromotor

31-08-2022 REPAIRED Beegam Fathima

31-08-2022 NEED TO CHANGE THE SIDE SWITCH  LATERREPAIRED Manu Easo George

30-08-2022 REPAIRED Manu Easo George

29-08-2022 3 way syringe and tubing changedBiju George

26-08-2022 Xray viewer replacedBiju George

26-05-2022 Micromotor- Scaler pcb complaintNew pcb fixed Manu Easo George

23-08-2022 REPAIRED Manu Easo George

23-08-2022 REPAIRED Biju George

23-08-2022 REPAIRED Biju George

20-08-2022 Transformer changedBiju George

23-08-2022 Booter bottle tube changedManu Easo george

23-08-2022 Booster bottle tube changedManu Easo george

23-08-2022 X ray tube complaint. Need to be changed  Under warrantyBeegam Fathima

23-08-2022 One repaired

23-08-2022 Tube changed Manu Easo george

23-08-2022 Switch changed Beegam Fathima

22-08-2022 REPAIRED Manu Easo George

20-08-2022 REPAIRED Manu Easo George

20-08-2022 REPAIRED Manu Easo George

19-08-2022 Being Tulip B-100 New adapter givenBeegam Fathima

19-08-2022 Beecool New adapter givenBeegam Fathima

18-08-2022 Tube changed Beegam Fathima

18-08-2022 3 way syringe changedBeegam Fathima

18-08-2022 Tube changed Biju George

18-08-2022 3 way syringe changedBiju George

18-08-2022 switch complaint

18-08-2022 REPAIRED Biju George

18-08-2022 REPAIRED Beegam Fathima

18-08-2022 REPAIRED Biju George

18-08-2022 REPAIRED Biju George

18-08-2022 REPAIRED Biju George

18-08-2022 bur broken. pls taken to storeREPAIRED Beegam Fathima

18-08-2022 handpiece fell down and bur can't be removedREPAIRED Beegam Fathima

17-08-2022 REPAIRED Biju George

17-08-2022 REPAIRED Biju George

17-08-2022 FOOT SWITCH NOT WORKINGFoot control switch and 6 mm Tube changedBiju George

17-08-2022 Suction pcb and plug top changedBiju George

17-08-2022 REPAIRED Beegam Fathima

17-08-2022 REPAIRED Beegam Fathima

17-08-2022 REPAIRED Beegam Fathima

16-08-2022 REPAIRED Beegam Fathima

16-08-2022 suction hose changedBiju George

16-08-2022 REPAIRED Beegam Fathima
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17-08-2022 Tube changed Biju George

16-08-2022 REPAIRED Manu Easo George

16-08-2022 REPAIRED Manu Easo george

13-08-2022

13-08-2022 Biju George

13-08-2022 REPAIRED Manu Easo george

13-08-2022 REPAIRED Manu Easo george

13-08-2022 REPAIRED Manu Easo george

11-08-2022 Repaired Fathima

11-08-2022 3way not working Repaired 3 way, bulb changedBiju George

11-08-2022 Airotor not working 3way syringe and 4 mm tube changedBijuv, Fathima

11-08-2022 3way syringe changedBeegam Fathima

11-08-2022 Side switch and 4 mm tube changedBiju George

12-08-2022 Bulb changed Beegam Fathima

12-08-2022 REPAIRED Biju George

11-08-2022 REPAIRED Biju George

11-08-2022 REPAIRED Biju George

11-08-2022 Tube changed Manu Easo george

11-08-2022 1

11-08-2022 chair no 2-speed control not working,chair no 4-hand piece not working,chair no 7,10 not working,chair no 13-not working,chair no 14,15- up and down not working,light,hand piece not working FOR EXAM PURPOSE

10-08-2022

10-08-2022 REPAIRED Manu Easo George

10-08-2022

10-08-2022 REPAIRED Beegam Fathima

10-08-2022 Repaired Biju george

10-08-2022 Repaired, side switch changedBiju george, Beegam fathima

10-08-2022 Side switch changed

10-08-2022 Repaired Biju george

10-08-2022 Side switch changedBeegam fathima

09-08-2022 Repaired Biju George

09-08-2022 Repaired Biju George

06-08-2022 Tube changed Beegam Fathima

06-08-2022 Tube changed Beegam fathima

05-08-2022 3 uv cabinets are complaint Repaired  2 numbers Tube is changed for their rd one but internal loose contactBeegam Fathima

04-08-2022 1 Repaired Biju George

03-08-2022 Repaired Biju George

03-08-2022

02-08-2022 REPLACE THE WATER TUBINGSRepaired Beegam Fathima

02-08-2022

30-07-2022 CONNECTION PROBLEM Repaired Biju George

30-07-2022 FIXED THE ISSUE Repaired Biju George

30-07-2022 x smart ENDOMOTOR. NEED TO SEND IT TO THE COMPANYPENDING

29-07-2022 UP/DOWN MOTOR REPLACEDRepaired Biju George

29-07-2022

29-07-2022 xray  char up down not workingRepaired Biju George

26-07-2022 RE FIX THE ISSUE Repaired

26-07-2022 Repaired



26-07-2022 2 chair Repaired

23-07-2022 Plug top burned PENDING Beegam Fathima

23-07-2022 Drainage water tank was blockRepaired Beegam Fathima

23-07-2022 CHAIR NO 6 Repaired

23-07-2022 Repaired

23-07-2022 Pneumatic suction was on Repaired Beegam Fathima

22-07-2022 Repaired Beegam Fathima

21-07-2022 Capacitor complaint capacitopr changedBeegam Fathima

21-07-2022 Suction tube block Repaired Beegam Fathima

20-07-2022 REPAIRED Manu Easo George

20-07-2022 REPAIRED Biju George Abraham

20-07-2022 New micromotor connector fixedBeegam Fathima

19-07-2022 Can we use for inspection purposeBeyond repair, Spare parts unavailableBiju George

19-07-2022 Spittoon block Repaired Beegam Fathima

19-07-2022 chair no 39 Repaired Beegam Fathima

18-07-2022 Repaired Biju George

18-07-2022 Repaired Biju George

18-07-2022 Repaired Biju George

18-07-2022 Side switch cable changedBiju George

16-07-2022 Repaired Biju George

13-07-2022 RE-FIX THE PLUG PROPERLY & CHECKEDRepaired

12-07-2022 Repaired Biju George

08-07-2022 1 dental chair UP/Down  Motor changedBiju George

08-07-2022

07-07-2022 DENTAL CHAIR NOT WORKING

06-07-2022

06-07-2022

05-07-2022 X SMART NOT WORKING Timer new fixed Biju George

05-07-2022 9 dental chair

04-07-2022 Repaired Biju George

01-07-2022 Repaired Biju George

01-07-2022

01-07-2022

01-07-2022 3 Way syringe changedBeegam Fathima

01-07-2022

01-07-2022 Repaired Biju George

30-06-2022 new connector givenBiju George

29-06-2022 Coil complaint to be changedBiju George

28-06-2022

28-06-2022

28-06-2022 REPAIRED Biju George Abraham

28-06-2022 REPAIRED Biju George Abraham

28-06-2022 130-  131- wood pecker scaler fixedBeegam Fathima

28-06-2022 Repaired Biju George

28-06-2022

25-06-2022

25-06-2022 Repaired Biju George



25-06-2022 PCB REPAIRED Biju George

24-06-2022 OMFS PG 78 Bulb changed Beegam Fathima

24-06-2022 REPAIRED Beegam Fathima

23-06-2022 prostho pg- 647  Main board was complaintMain Board changedBiju George

23-06-2022

23-06-2022

11-06-2022

08-06-2022 MODEL TRIMMER NOT WORKINGModel trimmer and lathe motor sent for repairSt;Geo

04-06-2022 LIGHT SWITCH CHANGEDBiju

04-06-2022 Chair no 1 AIR LEAKING  .CHAIR NO 6.HANDPIECE LEAKING.

02-06-2022

02-06-2022 light complaint Repaired Biju

02-06-2022 Bulb changed Beegam Fathima

02-06-2022 on Action Taken

02-06-2022 Repaired Biju

28-05-2022 Repaired Biju

09-05-2022 Repaired Biju

09-05-2022

07-05-2022 Repaired Beegam Fathima

07-05-2022 Model trimmer was working  problem is for the power supply.Instructed to connect extension while workingBeegam Fathima

30-04-2022 Repaired capacitopr changedBiju



Device Type AssetID Part Change To

DENTAL CHAIR NRV valve biomedical

DENTAL CHAIR 873 BIOMEDICAL

DENTAL CHAIR 403 BIOMEDICAL

DENTAL CHAIR 268 BIOMEDICAL

DENTAL CHAIR 0276 BIOMEDICAL

DENTAL CHAIR 3 way syringe and tubing'sBIOMEDICAL

DENTAL CHAIR Xray viewer BIOMEDICAL

DENTAL CHAIR Micromotor - Scaler PCB BIOMEDICAL

ON/OFF SWITCH REPLACEDbiomedical

DENTAL CHAIR SIDE SWITCH REPLACED biomedical

DENTAL CHAIR 3 WAY SYRINGE REPLACEDbiomedical

DENTAL CHAIR Transformer BIOMEDICAL

SCALER UNIT 0230 4 mm tube biomedical

SCALER UNIT 0229 4 mm tube biomedical

CBCT BIOMEDICAL

Welder BIOMEDICAL

DENTAL CHAIR 6 mm Tube BIOMEDICAL

DENTAL CHAIR On/ Off switch biomedical

SCALER UNIT 0265 biomedical

X RAY MACHINE ON/OFF SWITCH REPLACEDbiomedical

0268 biomedical

LIGHT CURE UNIT 5V adapter BIOMEDICAL

LIGHT CURE UNIT 9 V adapter BIOMEDICAL

6 mm tube changed biomedical

DENTAL CHAIR 3 way syringe biomedical

DENTAL CHAIR 4mm tube biomedical

DENTAL CHAIR 3 way syringe biomedical

DENTAL CHAIR biomedical

DENTAL CHAIR biomedical

DENTAL CHAIR biomedical

DENTAL CHAIR biomedical

SCALER UNIT biomedical

LAB MICROMOTOR biomedical

LAB MICROMOTOR biomedical

LAB MICROMOTOR 0 BIOMEDICAL

circular saw BIOMEDICAL

Vibrator -1 BIOMEDICAL

SAND BLASTER 711 Foot control switch, 6 mm tube 3 meterBIOMEDICAL

DENTAL CHAIR 366 suction pcb, Plug top BIOMEDICAL

DENTAL CHAIR 373 BIOMEDICAL

DENTAL CHAIR 374 BIOMEDICAL

DENTAL CHAIR 362 BIOMEDICAL

DENTAL CHAIR 368 BIOMEDICAL

DENTAL CHAIR 364 1" hose tube BIOMEDICAL

DENTAL CHAIR 364 BIOMEDICAL
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DENTAL CHAIR 6mm Tube changed biomedical

AUTOCLAVE - B CLASS BIOMEDICAL

DENTAL CHAIR BIOMEDICAL

DENTAL CHAIR 00078 biomedical dept

DENTAL CHAIR 00077 Foot control switch biomedical dept

LAB MICROMOTOR biomedical

AIROTOR HANDPIECE biomedical

LAB MICROMOTOR biomedical

DENTAL CHAIR 946 3way syringe Biomedical

DENTAL CHAIR 368 Bulb 12v 55 Biomedical

DENTAL CHAIR 376 3 way syringe, 4 mm connector, tubeBiomedical

DENTAL CHAIR 374 3 way syringe Biomedical

DENTAL CHAIR 365 Side switch, 4 mm tube Biomedical

MICROSCOPE 600 Bulb 6v 20 w Biomedical

DENTAL CHAIR biomedical

DENTAL CHAIR 0643 biomedical

DENTAL CHAIR 640 biomedical

MODEL TRIMMER- SINGLE DISC 8 MM & 6 MM tube changedbiomedical

AIROTOR HANDPIECE biomedical

DENTAL CHAIR biomedical

0262 biomedical

0230 biomedical

0225 biomedical

0228 biomedical

DENTAL CHAIR 0613 biomedical

DENTAL CHAIR 622 Side switch biomedical

DENTAL CHAIR 0621 Side switch biomedical

DENTAL CHAIR 0617 biomedical

DENTAL CHAIR 0616 Side switch biomedical

DENTAL CHAIR 0074

DENTAL CHAIR 0071 foot control unit

UV cabinet UV tube Biomedical

UV cabinet Uv tube Biomedical

UV cabinet 3 uv tube Biomedical

DENTAL CHAIR biomedical

DENTAL CHAIR biomedical

DENTAL CHAIR biomedical

MODEL TRIMMER- SINGLE DISC TUBE - CHESA SUCTION TUBEbiomedical

DENTAL CHAIR 0074

AIROTOR HANDPIECE biomedical

LAB MICROMOTOR biomedical

Electro cautery unit biomedical

DENTAL CHAIR 000 UP/DOWN Motor CHANGED

DENTAL CHAIR biomedical

DENTAL CHAIR biomedical

DENTAL CHAIR biomedical

LAB MICROMOTOR SWITCH REPLACED biomedical



DENTAL CHAIR biomedical

DENTAL CHAIR BIOMEDICAL

AUTOCLAVE - B CLASS BIOMEDICAL

DENTAL CHAIR biomedical

DENTAL CHAIR biomedical

DENTAL CHAIR biomedical

DENTAL CHAIR biomedical

DENTAL CHAIR 8 mF Capacitor biomedical

DENTAL CHAIR biomedical

DENTAL CHAIR biomedical

biomedical

DENTAL CHAIR 0077 micromotor connector biomedical

ULTRASONIC CLEANER biomedical

DENTAL CHAIR 356 BIOMEDICAL

DENTAL CHAIR biomedical

DENTAL CHAIR Light switch cover cjhangedbiomedical

DENTAL CHAIR Suction cavity holder changedbiomedical

DENTAL CHAIR biomedical

DENTAL CHAIR 40 biomedical

AIROTOR HANDPIECE -1 biomedical

SCALER UNIT biomedical

DENTAL CHAIR 0072 biomedical

DENTAL CHAIR UP/DOWN Motor biomedical

DENTAL CHAIR biomedical

DENTAL CHAIR biomedical

SUCTION UNIT biomedical

DENTAL CHAIR -1 biomedical

X RAY MACHINE X ray timer BIOMEDICAL

DENTAL CHAIR biomedical

SUCTION UNIT biomedical

SUCTION UNIT biomedical

DENTAL CHAIR biomedical

DENTAL CHAIR biomedical

DENTAL CHAIR 3 way syringe

DENTAL CHAIR biomedical

DENTAL CHAIR biomedical

MICROMOTOR HAND PIECE micromotor connector biomedical

AUTOCLAVE - B CLASS

DENTAL CHAIR biomedical

DENTAL CHAIR biomedical

SCALER UNIT biomedical

Bulb biomedical

DENTAL CHAIR S19A0032P(131), S19A0110P(131)biomedical

DENTAL CHAIR 6mm tube 2 m biomedical

DENTAL CHAIR biomedical

DENTAL CHAIR biomedical

DENTAL CHAIR biomedical



DENTAL CHAIR biomedical

DENTAL CHAIR Bulb 12v 50w biomedical

SUCTION UNIT biomedical

DENTAL CHAIR Main PCB -Onyx biomedical

DENTAL CHAIR

DENTAL CHAIR biomedical

LATHE MACHINE biomedical

DENTAL CHAIR Light Switch biomedical

DENTAL CHAIR biomedical

DENTAL CHAIR biomedical

DENTAL CHAIR biomedical

DENTAL CHAIR Bulb biomedical

LAB MICROMOTOR biomedical

DENTAL CHAIR biomedical

SUCTION UNIT BIOMEDICAL

LAB MICROMOTOR bio medical

DENTAL CHAIR bio medical

DENTAL CHAIR biomedical

MODEL TRIMMER- SINGLE DISC biomedical

SUCTION UNIT biomedical
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