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BEST PRACTICES 2021-2022 

Best Practice #1 

By-stander Motivation Program 

The Bystander motivation program was started by the department of Public Health Dentistry in 

2014 with a vision for motivation of bystanders of patients who attended the OPD of the dental 

college using multimedia presentations and demonstrations like posters and model 

Objectives: 

To create awareness and to motivate bystanders of patients who attend the OPD at Pushpagiri 

College of Dental Sciences. 

Context 

Bystanders haveto sit for long period of time for the treatment to get over. Most of the 

bystanders would not have undergone a routine dental check up and have unidentifieddental 

problems . 

Methodology 

Bystanders usually accompany the patient for dental treatments. They have to wait for a long 

period of time for the treatment to get over. Most of the bystanders would not have undergone 

a routine dental check up and would have dental problems which have not been identified so 

far.  



The Bystanders who accompany the patients for dental treatments at various dental 

departments are brought to the Dental Museum of the department of Public Health Dentistry. 

First, they are provided with a presentation on various dental problems- Cause, Mode of 

occurrence, Treatment modalities and Preventive treatments. The bystanders are then 

educated on dentistry, dental problems like dental caries, gingivitis, periodontitis, malocclusion, 

and oral cancer through dental posters and models at the dental museum by interns and faculty 

and their queries are clarified. The museum has a wide range of posters and models on various 

topics in Dentistry. A special emphasis on prevention of dental caries and methods of 

maintaining a proper oral hygiene in children is provided to parents. Following the motivation, 

free dental checkup is done. They are informed about their oral health status in detail and 

required treatment. They are then referred to other specialty departments for the required 

treatments. 

Limitation: 

Extent of motivation cannot be assessed 

Evidence of Success 

After the motivation program most of the bystanders seek dental treatment. 

Resources required 

PPT, charts, models, Speaker, Microphone, laptop 

The institutional link to the museum: Museum - Pushpagiri- Group of Institutions 

https://dentalcollege.pushpagiri.net/2022/02/07/museum/


Photograph of bystander motivation 
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OP files of patients (bystanders after the motivation program) 
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BEST PRACTICES 2021-2022 

Best Practice #2 

Medi-Talk (earlier known as Pushpavani Aarogyam):  Live Dental Health Education Programme 

(Radio Macfast, 90.4 FM) 

Every Wednesday, 9:45-10:45am 

Objectives of the Practice: 

• To enhance community development and serve as an effective public health promotion 

strategy 

• To provide easily accessible high quality dental health education on a weekly basis for the 

members of the general public including illiterate people, utilizing an inexpensive means of 

mass media  

• To answer queries of listeners with live Question Answer phone-in session 

• To improve the main presenter’s (intern’s) subject knowledge, communication and 

presentation skills, self-confidence and fluency in their mother-tongue (Malayalam) 

• To provide a unique opportunity for the faculty of our dental college to take part in a live 

on-air dental education programme.  

The Context 

There exists a lack of dental health education programme for the community utilizing an easily 

accessible medium. 



In a developing country like India where a majority of the citizens dwell in villages and a vast 

majority of them are illiterate,  the utilization of radio as a means of mass communication has a 

great potential in disseminating vital health messages.   

In order to conduct a successful radio programme session, the presenting interns and faculty 

needed to be trained to speak confidently and fluently in their mother tongue. Also, a vast amount 

of subject knowledge and effective communication skills are also required by the presenters in 

order to manage the live question answer session at the end of each programme.  

Pre-programme publicity was also needed to be carried out prior to the launch of the radio 

programme in order to create awareness of the start of a new live on-air health education 

programme.  

The Practice 

The programme focuses on imparting oral health care education and awareness to the common 

public and has gained widespread popularity as it caters to a wide audience and uses an easily 

available mode of mass communication.  

The radio programme is mandatory for all interns and each session is allotted to one of them.  A 

faculty member from our dental college is assigned to guide the intern and also share their 

expertise and knowledge in the live session.  Topic selection is based on pressing dental public 

health issues that need to be addressed.  The topics are approved by the in - charge and the 

respective faculty member. The schedule for the radio programme is prepared well in advance to 

help provide ample amount of time for rehearsal.   



The live radio programme is conducted and broadcasted from the Radio Macfast Studio, located 

at the Macfast Campus (Mar Athanasios College for Advanced Studies Tiruvalla), South 

India.  Transport to and from the venue is arranged by our institution.   

Each radio programme is conducted by the Radio Jockey, the Intern and a faculty from Pushpagiri 

College of Dental Sciences.  The session starts with a brief introduction by the Radio Jockey to 

welcome and introduce the presenters, followed by a live conversation between the Radio Jockey, 

Intern and a faculty member from our college.  Following this, the listeners are given an 

opportunity to have a live phone-in session where they can clear any queries that they may have 

pertaining to the topic of interest. The phone lines are also kept open during the entire duration 

of the radio programme.  The programmes are carried out in the native language of Kerala, 

Malayalam, to help spread awareness across the community including rural and urban areas. Once 

the live session is over, the presenting intern is expected to submit a detailed and through report 

of the radio programme with photographic evidence before completing the period of internship.   

Limitations faced: 

Those who were not proficient in Malayalam wrote the Malayalam script in English.  

Since the onset COVID, the educational talk is recorded and sent to Radio MACFAST. The 

students and faculty do not get a live interaction 

 

Evidence of Success:  

• Radio Macfast, a social service arm and a Community Radio of MACFAST, is available in five 

districts in Central Travancore (Pathanamthitta, Alleppey, Kottayam, Idukki and Kollam) 



and has close to ten lakh listeners.  It is a valuable tool in propagating and promoting oral 

health awareness among the general public.  

• Many of the patients reporting to our dental college, also mention that they regularly tune 

into the live radio programme as they find the information they receive to be highly 

relevant and beneficial.   

• A survey conducted by Radio Macfast 90.4, showed that Pushpavani Aarogyam is one 

among the top three programmes conducted by the radio station.  (Journal of International 

Oral Health 2016; 8(7):767-771) 

• A study among the dental interns in our institution,  demonstrated that subject knowledge, 

communication and presentation skills and self-confidence were significantly improved 

through the programs.  (Journal of International Oral Health 2016; 8(7):767-771) 

Resources required: 

A phone with good camera and speaker or camera (as the live sessions have not started since the 

onset of COVID-19) 

Institutional link for Radio Program:  

Community Dental Programs - Pushpagiri- Group of Institutions 

Audiogallery - Pushpagiri- Group of Institutions 

 

 

 

https://dentalcollege.pushpagiri.net/2022/02/11/community-dental-programs/
https://dentalcollege.pushpagiri.net/audiogallery/


Screenshot of RADIOMACFAST 90.4 website showing the schedule of Medi-talk 
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CIRCULAR 

 

Due to COVID-19 lock down restrictions, there will be no live radio programs henceforth until further 

notice. 

 

 

 

 

Dr.K.George Varghese 

Principal 
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Program Schedule of Radio Program for the year 2021-2022 

TOPIC DATE STAFF INTERN 

Gum diseases and oral health 14-07-2021 Dr. Rino Roopak Thomsy 

Smoking and oral health 21-07-2021 Dr. Lisa Elizabeth Jeny 

TMJ disorders 15-09-2021 Dr. Annie Susan  Elaine 

Dental health 22-09-2021 Dr. Sherly Sajan John 

Artificial prosthesis 29-09-2021 Dr. Suja Joseph Kaajal 

Oral habits in children 07-10-2021 Dr. Rino Roopak Gayathri 

Traumatic injuries 14-10-2021 Dr. Anuna Laila Mathew Geethu 

Tooth impaction 27-10-2021 Dr. Ravi Rajan Christeena 

Tooth sensitivity 04-11-2021 Dr. Prameetha George Christy Antony 

Oral habits and oral hygiene 
measures 10-11-2021 Dr. Rino Roopak Christy S Simon 

Potentially malignant disorders 17-11-2021 Dr. Anju Mathew Dhanya 

Smile designing 24-11-2021 Dr. Amal Fathima Aneeta 

Common dental diseases/disorders 30-11-2021 Dr. Lisa Elizabeth Annmariya 

Malocclusion 08-12-2021 Dr. Nevin Abraham Atheena 

Primary teeth and its importance 15-12-2021 Dr. Jeswin M Thomas Athira 

Halitosis 22-12-2021 Dr. Prameetha George Aathila 

Periodontal diseases 29-12-2021 Dr. Annie Kitty George Aliya 

Diet counselling 29-06-2022 Dr. Rino Roopak Nila Mathew 

Oral aphthous ulcer 14-07-2022 Dr Anju Mathew Soniya S 



Clear aligners 21-07-2022 Dr. Robin Anoop R 

Smoking and oral health 29-07-2022 Dr. Rino Roopak Varsha Merin 

Oral health 02-08-2022 Dr. Allan Kiran Roy 

Pre and post operative instructions 
after extraction 

04-08-2022 Dr. Ravi Rajan Silja C A 

Diabetes mellitus and oral health 11-08-2022 Dr. Anju Mathew Kelsy Varghese 

 

 

 

 

 








































